
 
SAU Computer Repair Center Labor Charges 

 
Installation Work 

 
Local Business 

 
SAU Faculty, Staff, 

& Students 
IBM/Apple Laptops** 
(non-Repair service) 

Estimate Free *** Free 

Video Card $30.00 $15.00 N/A 
Modem 45.00 25.00 N/A 
I/O Cards 40.00 20.00 $10.00 
Sound Cards 35.00 20.00 N/A 
Floppy Drive 30.00 15.00 Free 
Zip Drive 35.00 20.00 Free 
Tape Drive 35.00 20.00 Free 
Scanner 40.00 20.00 10.00 
Network Card 35.00 20.00 N/A 
CPU Upgrade 35.00 20.00 10.00 
CD-ROM 35.00 20.00 Free 
Hard Drives 35.00 20.00 10.00 
Mother Board 90.00 50.00 N/A 
Printer Install 30.00 15.00 10.00 
Virus Removal 45.00 25.00 25.00 
Clean and De-Fragmentation 30.00 15.00 Free 
OS Install (win 95, 98, ME) 65.00 35.00 N/A 
Hourly Rate 60.00 30.00 Free 
Laptop Surcharge 25.00 15.00 Free 
Software Installation* 30.00 15.00 10.00 
Each additional program 15.00 10.00 10.00 
CD-RW/DVD 45.00 25.00 Free 
OS Install (Win 2000, XP) 80.00 40.00 Restore Free /disks 

Printer Cleaning 50.00 25.00 25.00 
CD Burning wo/labels (<5)* N/A 1.00 each 1.00 each 
Cd Burning w/Labels (>5)* N/A 3.00 each 3.00 each 
Microsoft Office 400.00 Call Tom Scripter $149.00 

 
* Proof of Licensing/ownership Required 
** Purchased through SAU Online Store (proof of purchase/ownership required) 
*** Estimates for if less than 1 hour.  Over 1 hour will be charged at hourly rate. 


